Withdrawal form

Fill out and return this form only if you want to leave the agreement.

Send the completed form to:
support@hardangerbestikk.com
or attach it to the return package.

I/we hereby notify that I/we wish to depart from my/our agreement for the
purchase of the following goods (specify on the lines below):

Date of recieipt:

The consumer name:
The consumer address:

Date of return:

Consumer (s) signature (only if paper form is used):

Q-0319B 06.2014



Form for information about the right of withdrawal

In the case of a correctly completed form, the information in the Right of Withdrawal Act § 8
first paragraph letter h, i and j, cf. second paragraph, is considered given.

Right of withdrawal

You have the right to withdraw from this agreement within 30 days without giving any reason
for it. The withdrawal period expires 30 days after the day you or a third party other than the
carrier, whom you have designated, receives the last item in physical possession.

To be able to use the right of withdrawal, you must notify us by e-mail at:
support@hardangerbestikk.com

Please supply a brief explanation for your withdrawal. You can use the attached withdrawal
form.

The effects of using the right of withdrawal

If you withdraw from this agreement, we will refund the payment we have received from you,
including the delivery costs. Exempt from this are additional costs incurred if you use
alternative delivery method. You will be refunded within 14 days.

Refund will be made using the same means of payment as you used in the original transaction,
unless you have expressly agreed otherwise with us. In all cases, you will not be charged any
fee as a result of the refund. We can withhold the refund until we have received the goods in
return, or until you have submitted documentation that the goods have been returned.

You are responsible for any reduction in the value of the goods due to a different handling of
the goods than that which is necessary to determine their nature, properties and function.





